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VA Mission Act: New Health Care Options Launched 

  The U.S. Department of Veterans Affairs (VA) launched its new and improved Veterans 

Community Care Program on June 6, 2019, implementing portions of the VA Maintaining 

Internal Systems and Strengthening Integrated Outside Networks Act of 2018 (MISSION Act), 

which both ends the Veterans Choice Program and establishes a new Veterans Community Care 

Program.  

  The MISSION Act will strengthen the nationwide VA Health Care System by empowering 

Veterans with more health care options. “The changes not only improve our ability to provide the 

health care Veterans need, but also when and where they need it,” said VA Secretary Robert 

Wilkie. “It will also put Veterans at the center of their care and offer options, including expanded 

telehealth and urgent care, so they can find the balance in the system that is right for them.”  

  Under the new Veterans Community Care Program, Veterans can work with their VA health 

care provider or other VA staff to see if they are eligible to receive community care based on 

new criteria. Eligibility for community care does not require a Veteran to receive that care in the 

community; Veterans can still choose to have VA provide their care. Veterans may elect to 

receive care in the community if they meet any of the following six eligibility criteria:    

1. A Veteran needs a service not available at any VA medical facility.  

2. A Veteran lives in a U.S. state or territory without a full-service VA medical facility. 

Specifically, this would apply to Veterans living in Alaska, Hawaii, New Hampshire 

and the U.S. territories of Guam, American Samoa, the Northern Mariana Islands and 

the U.S. Virgin Islands.  

3. A Veteran qualifies under the “grandfather” provision related to distance eligibility 

under the Veterans Choice Program.  

4. VA cannot furnish care within certain designated access standards. The specific access 

standards are described below:  

 Drive time to a specific VA medical facility  

o Thirty-minute average drive time for primary care, mental health and 

noninstitutional extended care services.  

o Sixty-minute average drive time for specialty care. 

o Note: Drive times are calculated using geomapping software. 

  

 Appointment wait time at a specific VA medical facility   

Veterans Newsletter 
Volume 1, Issue 5 

June 2019 



 

Continued from Page 1 

 

o Twenty days from the date of request for primary care, mental health care and 

noninstitutional extended care services, unless the Veteran agrees to a later date 

in consultation with his or her VA health care provider.  

o Twenty-eight days for specialty care from the date of request, unless the 

Veteran agrees to a later date in consultation with his or her VA health care 

provider.  

5. The Veteran and the referring clinician agree it is in the best medical interest of the 

Veteran to receive community care based on defined factors. 

6. VA has determined that a VA medical service line is not providing care in a manner 

that complies with VA’s standards for quality based on specific conditions. 

 

 In preparation for this landmark initiative, senior VA leaders will visit more than 30 VA 

hospitals across the country to provide in-person support for the rollout. The VA 

MISSION Act:  

 Strengthens VA’s ability to recruit and retain clinicians. 

 Authorizes “Anywhere to Anywhere” telehealth across state lines. 

 Empowers Veterans with increased access to community care.  

 Establishes a new urgent care benefit that eligible Veterans can access through VA’s 

network of urgent care providers in the community. 

 

For more information, visit www.missionact.va.gov or view the VA’s Health are Options 

through VA booklet at 

https://www.missionact.va.gov/library/files/MISSION_ACT_Community_Care_Bookl

et.pdf. [Source: VA News Releases | June 6, 2019 ++] 

 

Military Records/DD-214 

If your request is urgent (for example, upcoming surgery, a funeral, etc.) tell NDAA the nature of 

the emergency and your deadline in the "Comments" section of eVetRecs 

(https://www.archives.gov/veterans/military-service-records) or in the "Purpose" section of the 

Standard Form (SF) 180, Request Pertaining to Military Records. Fax your request to NDAA’a 

Customer Service Team at 314- 801-0764. Call NDAA’s customer service staff at 314-801-0800 

if you have questions or require same-day service. Due to the large number of calls received at 

this number, hold times are often long. However, once you reach a technician, he or she will be 

happy to assist you with emergency service. 
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VA Hearing and Vision Benefits 
Many veterans may not realize that the VA also provides hearing and vision care.  

This can include eye exams, eye glasses, hearing test and hearing aids. The VA will 

give hearing and eye care services to veterans who meet the following criteria: 

 Veterans with any compensable service-connected disability. 

 Former Prisoners of War. 

 Purple Heart recipients. 

 Veterans who are qualified for an increased pension based on being 

permanently housebound or in need of regular aid and attendance. 

 Veterans with vision or hearing impairment resulting from diseases, or the 

existence of another medical condition, for which they are getting care or 

services from the VA. 

 Veterans with significant functional or cognitive impairment evidenced by 

deficiencies in the ability to perform activities of daily living. 

 Veterans with vision and/or hearing impairment severe enough that it interferes 

with their ability to participate actively in their own medical treatment. 

 Veterans who have service-connected vision disabilities rated zero percent or 

service-connected hearing disabilities rated zero percent if there is organic 

conductive, mixed, or sensory hearing impairment, and loss of pure tone 

hearing sensitivity in the low, mid, or high-frequency range or a combination of 

frequency ranges which contribute to a loss of communication ability; however, 

hearing aids are to be provided only as needed for the service-connected 

hearing disability. 

The first step in finding out if you are eligible for these benefits is enrolling in the VA 

Healthcare system.  The Shawano County Veterans Service Office can help you with 

an application. Contact us at 715-526-9183 for assistance.  If you are already enrolled 

in the VA healthcare system contact your VA primary care provider. 
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DoD DNA Policy:  How to Obtain or Destroy 

 
If a person served in the US military after1994, a DNA sample was taken and retained for 

identification purposes. The sample is not routinely destroyed upon discharge or retirement. It 

might be useful for your family to know about this policy in the event you are killed and have no 

ID, your fingers were damaged, burned, removed, and your teeth all missing, so that your body 

can be identified, but consider that purposes change, rules change, etc. Alternate source of you 

DNA might be more quickly obtained from hair on your comb at your house and other DNA 

traces available that your NOK can provide faster than the official government sample. Currently 

the Department of Defense will provide the DNA sample as a result of a court order but consider 

that purposes change, rules change, etc. So who knows who may be able to access your DNA in 

the future. Per DoD Instruction 5154.30, Section 3.c.(1), dated December 29, 2015, individual 

specimen samples will be destroyed at the request of the donor following the conclusion by the 

donor of completed military service or other applicable relationship to the DoD. To be eligible, a 

service member must have completed their military service obligation verified by the Defense 

Eligibility Enrollment and Records System (DEERS) and DD Form 214. A request must be 

made in writing and include:  Service members name  Social security number  Date of birth  

Branch of service or civilian status (if applicable), and  Mailing address. For clarification, 

‘conclusion of service’ means you must have either no military status (no reserve obligation 

remaining, not in the National Guard, (completely separated, usually 8 years after enlistment) or 

since a retiree is assigned to the Retired Reserve (you must be age 60 or age 62 for special 

branches). Special branches are Doctor (Medical Officer) and Lawyer (Legal Officer). All 

requests must include a copy of the service member's DD Form 214 verifying separation and end 

of service obligation. Send service member specimen destruction requests to: 

AFMES/AFRSSIR, ATTN: AFRSSIR Specimen Destruction Request, 115 Purple Heart Drive, 

Dover Air Force Base, DE 19902. [Source: DoD Instruction 5154.30 | Niels Zussblatt | May 22, 

2019 ++] 

Taps (May 2019) 

Clayton Van Rens     William Kinziger 

James Wickershiem    Brian Dudzik 

Ralph Wendler     Donald Mueller 

Donald Oxendorf     Richard Krolow 
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