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The Expanding Of Caregiver Support Program 
 

While many veterans await the changes to what was once known as the “VA Choice” 

program to the new Community Care program, there is another piece of the Mission act 

that is experiencing delays. 

The Mission Act will expand eligibility for VA’’s Program of Comprehensive Assistance 

for Family Caregivers (PCAFC) under the Caregiver Support Program. The PCAFC is 

currently available to eligible Veterans who incurred or aggravated a serious injury in 

the line of duty on or after September 11, 2001. The expansion implemented by the 

Mission Act will open the Program to eligible Veterans and their caregivers from all eras. 

VA is working to establish required systems and regulations to improve PCAFC and 

implement changes required by the Mission Act. Caregivers and Veterans can learn 

about the full range of available support and programs available by visiting the 

Caregivers Support Program website or by contacting the Caregiver Support Line toll-

free at 1-855-260-3274. 

 

However, the technology infrastructure that will support expansion of the Veterans 

Affairs Department's program for caregivers of injured veterans will not be ready until at 

least mid- to late 2020, delaying a program that would provide a stipend and health 

benefits to thousands who care for seriously injured pre-9/11 veterans. VA officials said 

11 MAR that the information technology systems needed to widen the Program of 

Comprehensive Assistance for Family Caregivers, which missed an Oct. 1, 2018 

progress deadline, will not be certified by the congressionally required deadline of Oct. 

1, 2019. Instead, VA is looking to the end of fiscal 2020 to have the system in place -- a 

requirement for expanding a program that has helped more than 38,000 injured post-

9/11 veterans and their families. The VA Mission Act of 2018 mandated that VA create 

and certify the IT system needed to support an expansion of the program to include 

veterans from earlier wars. Congress inserted the requirement into the law to prevent 

similar problems to those seen last year when thousands of veterans didn't receive 

housing payments related to the Forever GI Bill because of technology system 

challenges and an aging technology infrastructure at VA. This delay means that  
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caregivers of veterans the Vietnam War and earlier will not be able to apply for the 

program as expected starting 1 OCT. By law, applications were to be phased in with 

those veterans eligible first. Those who served from May 1975 through Sept. 11, 2001 

were to become eligible two years later. A VA official said the department is "doing 

something no one else in the world has done for caregivers" and asked that veterans, 

caregivers and the public understand the scope of the effort. "My concern is that if the 

message out there is 'this is a delay in IT,' it infers that this is something easy to do ... 

this is a huge endeavor to expand this population as wide as we are doing," the official 

said during a briefing on the budget with reporters. Caregivers enrolled in the VA 

program receive a stipend, health care coverage, training, counseling and access to 

respite care. [Source: Military.com | Patricia Kime | March 11, 2019 ++] 
 

VA Budget FY 2020 

President Donald J. Trump is proposing a total of $220.2 billion in his fiscal year (FY) 2020 

budget for the U.S. Department of Veterans Affairs (VA), a 9.6 percent increase above fiscal 

2019. “The budget request will ensure the nation’s Veterans receive high-quality health care 

and timely access to benefits and services,” said VA Secretary Robert Wilkie. “The budget 

supports the most significant transformation of VA since its inception, positioning the 

department as the premier provider for Veterans’ services and benefits. This is a significant 

increase in VA funding and demonstrates the administration’s commitment to supporting our 

Veterans.” The FY 2020 budget includes $97 billion (an increase of $6.8 billion, or 7.5 percent) 

in discretionary funding, including resources for health care, benefit administration, and 

national cemeteries, as well as $123.2 billion (an increase of $12.3 billion or 11.1 percent) in 

mandatory funding above 2019 for benefit programs inclusive of Compensation and Pensions, 

Readjustment Benefits, Housing and Insurance. This budget provides robust funding for the 

secretary’s top priorities. MISSION Act: $8.9 billion for implementation of the Maintaining 

Internal Systems and Strengthening Integrated Outside Networks Act of 2018 (MISSION Act) to 

provide greater choice on where Veterans receive their care, maintain care for current Choice 

Program users, provide a new urgent care benefit and expand the Caregivers program.  
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Electronic Health Record Modernization (EHRM): $1.6 billion ($496 million above FY 2019) to 

create and implement a single longitudinal electronic health record for military service 

members from their active duty to Veteran status, and ensure interoperability with the 

Department of Defense. The increase will support ongoing activities at the three initial 

deployment sites and the deployment to further sites, as well as additional site assessments. 

Transforming Business Systems: Funds the continued deployment of a modern integrated 

financial and acquisition management system ($184.9 million) and implementation of the 

Defense Medical Logistics Standard Support ($36.7 million). 46 Improving Customer Service: 

$8.1 million to maintain VA’s trajectory of improving its customer service. The results of a 

recent customer-experience feedback survey of Veterans regarding their trust of the 

department’s health care outpatient services showed ”trust scores” for outpatient services 

increased from 84.7 percent in June 2017 to 87.9 percent in January 2019. Preventing Veteran 

Suicide: $9.4 billion ($426 million above 2019) for mental health services, which includes $222 

million for suicide-prevention outreach, a $15.6 million increase over 2019. Women’s Health: 

$547 million ($42 million above 2019) for gender-specific women’s health care. This increase 

will help meet VA’s goals of developing Designated Women’s Health Primary Care Providers at 

every site where women access VA care, and improve the availability and quality of services to 

women Veterans. Capital Investments: $1.6 billion for major and minor construction, including 

$410 million for the construction of a new hospital in Louisville, Kentucky, and $150 million for 

the Manhattan, New York, medical center. Budget materials are available here: 

https://www.va.gov/budget/products.asp. [Source: VA News Release | March 11, 2019 ++]  
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Flag Holders 

Flag holders are used to display flags on the graves for Memorial Day each spring to ensure that 
Shawano County’s veterans are honored and remembered. The staff at the Shawano County 
Veteran Service Office (CVSO) is working with Churches, Cemeteries and Veteran Organizations 
to place metal medallion flag holders on all Shawano County veteran graves.  
If you or you group care for a cemetery in Shawano County and would like to have flag holders 

placed please contact the Shawano County Veterans Service Office at 715-526-9183 to 

coordinate placement on veterans graves. 

COLA Increase Watch 2020 

The 2019 Cost of Living Adjustment (COLA) is set for a 2.8% increase based on the final CPI 
calculations for 3rd quarter inflation measurement period. This is the largest COLA increase 
since 2011 when it was 3.6%. Last years increase was 2%. COLA increases are based on the 
inflation measurement period of the 3rd quarter (July, August, and September) compared to 
the previous 3rd quarter. The biggest reasons for the increase were because of two key 
categories: energy and shelter. 

2020 COLA (Cost-of-Living Adjustments) Increase Watch 

The January 2019 CPI-W increased by 1.33% year over year. 

 The 2018 Q4 CPI-W increased by 1.89% year over year. While this increase does not 
count towards the 2020 COLA measurement it is a positive early sign towards another 
COLA increase. 

 The CPI-W needs to continue increase in order for there to be a COLA increase. If we used 
the 2018 Q4 CPI-W (245.146) or January 2019 CPI-W (245.133) there would be no 
increase in 2020. The 2018 CPI-W official measurement period was 246.352. 

 Since October 2018 oil prices have been on the decline and of even bigger concern 
towards the COLA increase is that the housing market appears on the decline. These two 
measurement categories contributed significantly to the 2019 COLA increase. 

 Economic growth is also expected to slow in 2019 without the benefit of additional tax 
cuts or other stimulus with the Democrats now having control of the House. 

 The next CPI-W for March is scheduled for release April 10. 

 

Read more: https://militarybenefits.info/cola-increase-watch/#ixzz5jCHOxerx 

 [Source: Military Benefits.com Release | March 1, 2019 ++]  
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