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NPRC Military Records 

Covid-19 Reduced Operations 
The National Personnel Records Center’s Military Personnel Records facility is operating at less than 10% of 

normal capacity because of worsening COVID-19 conditions in the St. Louis area –a status that limits records 

requests to emergency needs only. The facility’s on-site staff will continue its work to accommodate veterans 

or family members who need records in relation to: 

  Burial honors 

  Life-threatening medical emergencies  

 Homeless veterans seeking entry to shelters  

 Any “comparable emergencies,” per the center’s website https://www.archives.gov/veterans/militaryservice-

records-0.  

    The center entered this emergencies-only status 23 MAR, but began a gradual reopening on 24 JUN as 

COVID-19 cases slowed. This reopening process allowed a 20% operational capacity for most of October, but 

“on-site exposures to staff” led to a regression to emergency-only levels on 7 NOV. 

    Individuals with emergencies can submit a Standard Form 180 via fax to (314) 801-0764. Even emergency 

requests face delays under this process. Families seeking records to confirm burial eligibility in a VA national 

cemetery can visit https://www.va.gov/burials-memorials/eligibility for detailed information. Casketed 

interments will be prioritized over cremated interments. The majority of burial requests can be approved 

without access to National Personnel Records Center materials. MOAA Premium and Life members can 

download Your Guide to Military Burials. 

  Visit https://www.moaa.org/content/publications-and-media/news-articles/2020-news-articles/dd-214-

andbeyond-how-to-track-down-your-military-records for more background on the records center, including 

contact information. [Source: MOAA News Article | Kevin Lilley | November 23, 2020 ++] 
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VA Moratoriums 

Eviction, Foreclosure, Loan Forbearance, Overpayment & 

Copay Extensions 
 

  The Department of Veterans Affairs (VA) will extend the existing moratorium on evictions and 

foreclosures, as well as extend VA loan forbearance requests, to 30 JUN, because of COVID-19. 

The current moratorium extensions for evictions and foreclosures were set to end March 31. “We 

will do 24 everything in our power to help Veterans, their families, survivors and our caregivers 

get through this pandemic,” said VA Secretary Denis McDonough. “The department’s 

moratorium and forbearance extensions support President Biden’s 22 JAN Executive Order to 

deliver economic relief to Americans amid the COVID-19 crisis by addressing economic 

hardships the Veteran community faces, through no fault of its own, during the ongoing 

pandemic.”  

  Also, the Department of Veterans Affairs (VA) reaffirms its commitment to extend debt relief 

for Veterans through 30 SEP for collection on all Veteran benefit overpayments and medical 

copayment debts incurred after April 1, 2020. VA is suspending this debt collection to provide 

veterans continued financial relief due to the COVID-19 pandemic. To assist with making 

informed choices for their situation, VA will notify Veterans of the existence of their current 

debt and available expansive relief options. These options include making payments, extending 

repayment plans, waivers, compromises and temporary hardship suspensions. Veterans and 

beneficiaries with questions regarding benefit overpayments can see frequently asked questions, 

go online to submit requests or call 800-827-0648. Call volume is generally lower Tuesday-

Friday. For health care co-payment debts, Veterans should contact the Health Resource Center at 

866-400-1238 for payments. [Source: VA News Release | February 16 & 18, 2021 ++ 
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VA Agent Orange Benefits Update 07:Urgency Promised In 

Implementing New Presumptive Rules 

 Veterans Affairs Secretary Denis McDonough on Tuesday promised an “urgent” review of new 

rules regarding presumptive benefits status for Vietnam veterans suffering from serious illnesses 

related to toxic chemical defoliant exposure, but offered no specific timeline for when veterans 

may see those changes put in place. “We’re under the gun on this, and I think that’s a good 

thing,” McDonough told reporters during a press conference on 23 FEB. “I feel some urgency on 

this … and we are trying to get spun up on it.”  

In January, officials from President Donald Trump’s VA leadership team said it could be months 

or years before veterans suffering from bladder cancer, hypothyroidism and Parkinson’s-like 

symptoms — three new conditions added presumptive benefits list by Congress last year — 

would see any benefits from the change in law. Veterans’ advocates for years have fought for 

years to force the change, which would give about 34,000 Vietnam veterans a faster path to 

receiving disability benefits. Past VA officials have argued against the move in part because of 

lingering questions about connections between the illnesses and chemical defoliant exposure 

(although National Academies of Sciences, Engineering and Medicine officials have said the 

science linking the two is conclusive) and in part because of the potential cost of the move, 

estimated at about $8 billion over the next 10 years. 

But Congress sided with the veterans’ advocates, putting language in the fiscal 2021 National 

Defense Authorization Act forcing the change. Following the bill’s passage, VA officials said 

the regulatory process to implement the new rules can take up to 24 months. McDonough 

indicated he hopes to move much quicker. “So many of the vets have been waiting while on 

this,” he said. McDonough also promised to reexamine a related issue: the connection between 

hypertension and Agent Orange exposure, one that medical experts have said is strong but not as 

conclusive as the other approved illnesses. Adding high-blood pressure to the presumptive list 

could potentially more than double the cost to VA, and benefit as many as 160,000 veterans. 

“People often are inclined to focus first on the cost,” McDonough said. “I want to focus first on 

the facts and on the data.” [Source: MilitaryTimes | Leo Shane III | February 23, 2021 ++] 
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Taps (November and December 2020) 

 

Richard Anderson    Harvey Coleman 

Armond Schmidt    Donald Goers 

Charles Glock     Dennis Rusch 

James Kolinski    Willis Weisnicht    

Edward Staszak    Gerald Geiger 

Dennis Rusch     Harold Nauta 

William Hoffman    Francis Barnarde 

Roger Mac Murray    Alan Tyczkowski 

Robert Kostuch    Clayton Buettner 

Carlos Pinero     Gustave Weller 

Anthony Gauthier    Orman Kurth 

Frank Buss     Robert Van Lannen 

Martin Burgess    James Bapp 

Steven Thornson    Michael Kast 

      

    

Questions? 

If you have questions about any of the articles in this 

newsletter or on VA benefits in general, please give us a 

call at 715-526-9138. 
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