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NPRC Military Records 

Covid-19 Reduced Operations 
The National Personnel Records Center’s Military Personnel Records facility is operating at less than 10% of 

normal capacity because of worsening COVID-19 conditions in the St. Louis area –a status that limits records 

requests to emergency needs only. The facility’s on-site staff will continue its work to accommodate veterans 

or family members who need records in relation to: 

  Burial honors 

  Life-threatening medical emergencies  

 Homeless veterans seeking entry to shelters  

 Any “comparable emergencies,” per the center’s website https://www.archives.gov/veterans/militaryservice-

records-0.  

    The center entered this emergencies-only status 23 MAR, but began a gradual reopening on 24 JUN as 

COVID-19 cases slowed. This reopening process allowed a 20% operational capacity for most of October, but 

“on-site exposures to staff” led to a regression to emergency-only levels on 7 NOV. 

    Individuals with emergencies can submit a Standard Form 180 via fax to (314) 801-0764. Even emergency 

requests face delays under this process. Families seeking records to confirm burial eligibility in a VA national 

cemetery can visit https://www.va.gov/burials-memorials/eligibility for detailed information. Casketed 

interments will be prioritized over cremated interments. The majority of burial requests can be approved 

without access to National Personnel Records Center materials. MOAA Premium and Life members can 

download Your Guide to Military Burials. 

  Visit https://www.moaa.org/content/publications-and-media/news-articles/2020-news-articles/dd-214-

andbeyond-how-to-track-down-your-military-records for more background on the records center, including 

contact information. [Source: MOAA News Article | Kevin Lilley | November 23, 2020 ++] 

 

Veterans, Gold Star Families get free entrance to national 

parks, refuges, other public lands 

 
Veterans and Gold Star Families will be granted free access to national parks, wildlife refuges 

and other Federal lands managed by the Department of the Interior starting on Veterans Day this 

year and every day onward. 
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“With the utmost respect and gratitude, we are granting Veterans and Gold Star Families free 

access to the iconic and treasured lands they fought to protect starting this Veterans Day and 

every single day thereafter,” said Secretary of the Interior David L. Bernhardt. 

Entrance fees for the National Park Service and the U.S. Fish and Wildlife Service and standard 

amenity recreation fees for the Bureau of Land Management and the Bureau of Reclamation sites 

will be waived for Veterans and Gold Star Families. They will have free access to approximately 

2,000 public locations spread out across more than 400 million acres of public lands, which host 

activities to fit any lifestyle, from serene to high octane, including hiking, fishing, paddling, 

biking, hunting, stargazing and climbing. 

Many Department managed lands have direct connections to the American military, such as 

frontier forts, Cold War sites, battlefields, national cemeteries, and memorials. These special 

places pay tribute to our veterans and serve as reminders of their courage and sacrifice 

throughout the history of our nation, from Minuteman National Historic Park where colonists 

stood in defense of their rights, to Yellowstone National Park, which was protected from 

vandalism and poaching by the 1st U.S. Cavalry before the National Park Service was 

established, to Mount Rushmore where modern warriors attend reenlistment ceremonies. 

Details on program 

For purposes of this program, a Veteran is identified as an individual who has served in the 

United States Armed Forces, including the National Guard and Reserves, and is able to present 

one of the following forms of identification: 

 Department of Defense Identification Card 

 Veteran Health Identification Card (VHIC) 

 Veteran ID Card 

 Veterans designation on a state-issued U.S. driver’s license or identification card 

Gold Star Families are next of kin of a member of the United States Armed Forces who lost his 

or her life in a “qualifying situation,” such as a war, an international terrorist attack, or a military 

operation outside of the United States while serving with the United States Armed Forces. 

The Interagency America the Beautiful National Parks and Federal Recreational Lands Pass 

Program already includes a free annual pass for active duty members of the U.S. Military and 

their dependents. Other free or discounted passes are available for persons with permanent 

disabilities, fourth grade students, volunteers, and senior citizens age 62 years or older. 

The Department also offers free entrance days for everyone throughout the year to mark days of 

celebration and commemoration including the birthday of Martin Luther King, Jr., National 

Public Lands Day, Veterans Day, and the signing of the Great American Outdoors Act. 
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VA Now Offers Urgent Care 

The Veteran’s Administration (VA) now offers urgent care at many VA medical facilities and at 

participating local urgent care clinics.  Veterans who are enrolled in the VA Health Care system 

and have used the VA Health Care system within the 24 months before using urgent care can use 

VA contracted network providers for urgent care.   

These eligible veterans can now get care for minor injuries and illnesses such as colds, sore 

throat, minor skin infections, minor cuts or burns and earaches closer to home and without 

preauthorization.  

A VA Health Care enrolled veteran who wants to use the urgent care benefit should follow these 

steps: 1) Verify eligibility by calling 844-698-2311.  2) Find a VA contracted urgent care clinic 

by using VA website: www.va.gov/find-locations or by contacting their local VA medical 

facility.  Prevea Urgent Care in Pulaski and Shawano are currently listed on the VA website as 

being VA network providers for Shawano County.  3) Bring valid photo ID, tell clinic staff you 

wish to use VA urgent care benefit and verify with provider that they are in the VA network.      

4) Do NOT pay a copayment at time of the urgent care visit.  5) Providers call 888-901-6609 to 

verify veteran’s eligibility. 

The urgent care benefit provides eligible veterans with greater choices and access to timely, 

high-quality care closer to home.  More information is available online at: 

www.va.gov/communitycare/programs/veterans/Urgent_Care.asp or at local VA medical 

facilities.  Veterans may also call their local Veteran Service Office 715-526-9183 with 

questions. 
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Taps (November and December 2020) 

 

Richard Anderson    Harvey Coleman 

Armond Schmidt    Donald Goers 

Charles Glock     Dennis Rusch 

James Kolinski    Willis Weisnicht    

Edward Staszak    Gerald Geiger 

Dennis Rusch     Harold Nauta 

William Hoffman    Francis Barnarde 

Roger Mac Murray    Alan Tyczkowski 

Robert Kostuch    Clayton Buettner 

Carlos Pinero     Gustave Weller 

Anthony Gauthier    Orman Kurth 

Frank Buss     Robert Van Lannen 

Martin Burgess    James Bapp 

Steven Thornson    Michael Kast 

      

    

Questions? 

If you have questions about any of the articles in this 

newsletter or on VA benefits in general, please give us a 

call at 715-526-9138. 
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