
The VA is bigger and more complex than most people realize. As a result many veterans are confused when 
dealing with the VA for compensation claims and/or getting medical treatment.  There are two “branches” 
of the VA:   The Benefits Administration and the Health Care Administration.   
 
The Benefits Administration (commonly called the Regional Office) reviews claims and awards or denies 
compensation/service connection for military related illnesses and injuries a well as non-service connected 
pensions and widows pensions.  This branch also administers other commonly known benefits such as 
home loan guarantees and education benefits.  The function of the Benefits Administration is primarily fi-
nancial. They decide if the claim a veteran submits is valid and if they determine it is then they pay the vet-
eran compensation or pension.     
 
The VA Health Care Administration deals solely with providing health care and medical treatment to veter-
ans. It runs the hospitals, clinics, and Vet Centers that provide medical care and treatment.   Going to a VA 
medical facility for treatment does not automatically submit a claim for compensation for you.  Even if you 
are diagnosed with a presumptive illness by a VA Health Care doctor you must submit a claim yourself in 
order to receive any financial compensation.  As an example: Going to a Vets Center for PTSD counseling 
does not automatically submit a service connection claim for PTSD, nor does it guarantee service connec-
tion and compensation will be granted by the Benefits Administration. If you believe you are entitled to 
compensation for an injury or illness caused by your active duty military service you must submit a claim to 
the Benefits Administration Regional Office nearest you.    
 
Both the VA Health Care and Benefits Administrations have departments, divisions, subdivisions and con-
tractors.  So when submitting a request, application or claim, check carefully to make sure the paperwork is 
sent to the correct place/division/department.   General rule of thumb:  To get enrolled to receive health 
care or treatment for a condition apply to the VA Health Care Administration.  To request financial com-
pensation for a illness or injury caused by military service submit your claim to the VA Benefits Admin-
istration. Your local County Veteran Service Office can help you determine if you are communicating with 
the proper place and whether your paperwork is completed properly before you send it.  
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During a medical emergency, Veterans should immedi-
ately seek care at the nearest medical facility. A medical 
emergency is an injury, illness or symptom so severe that 
without immediate treatment, you believe your life or 
health is in danger. If you believe your life or health is in 
danger, call 911 or go to the nearest emergency depart-
ment (ED) right away.  
 
Veterans do not need to check with VA before calling for 
an ambulance or going to an ED. During a medical emer-
gency, VA encourages all Veterans to seek immediate 
medical attention without delay. A claim for emergency 
care will never be denied based solely on VA not receiv-
ing notification prior to seeking care.  
 
It is, however, important to promptly notify VA after 
receiving emergency care at a community ED. Notifica-
tion should be made within 72 hours of admission to a 
community medical facility. This allows VA to assist the 
Veteran in coordinating necessary care or transfer, and 
helps to ensure that the administrative and clinical re-
quirements for VA to pay for the care are met.  
 
Service-Connected Emergency Care  
 
In general, VA can pay for emergency medical care at a 
local ED for a Veteran’s service-connected condition, or 
if the care is related to a Veteran’s service-connected 
condition. Specifically, emergency medical care for a 
Veteran’s service-connected or related (adjunct) condi-
tion (s) is eligible for VA payment as long as VA wasn’t 
reasonably available to provide the care.  
In accordance with the following situations and require-
ments, VA can pay emergency care costs for:  
A Veteran who receives emergency treatment of a ser-
vice connected, or adjunct condition* in a community 
emergency department. 
OR 
A Veteran who is Permanently and Totally disabled 
(P&T) as the result of a service-connected condition is 
eligible for emergency treatment of ANY condition; or  
A Veteran who is participating in a VA Vocational Re-
habilitation Program, and who requires emergency treat-
ment to expedite their return to the program, is eligible 
for emergency treatment for any condition; and 
(scenarios 1-3 must all meet #4)  
OR 
The emergency was of such a nature that the Veteran (or 
other prudent layperson without medical training) would 
reasonably believe that any delay in seeking immediate 
medical attention would cause their life or health to be 
placed in jeopardy.  

*A service-connected condition is one that has been adju-
dicated by the Veterans Benefits Administration (VBA) 
and a disability rating has been granted. An adjunct condi-
tion is one that, while not directly service-connected, is 
medically considered to be aggravating a service-
connected condition. Note: Legal authorities and payment 
methods for VA payment for emergency care for service-
connected conditions are contained in  
Title 38 U.S.C. §1728,38 CFR §17.120 and 38 CFR 
§17.132  
 
Emergency Medical Care in a Non VA Facility  
 
Nonservice-connected Emergency Care VA can also pay 
for emergency medical care at a community ED for a Vet-
eran’s nonservice-connected condition. However, there are 
several requirements and factors that affect the extent to 
which VA can cover those services. Specifically, emergen-
cy medical care for a Veteran’s nonservice-connected con-
dition (s) is eligible for VA payment when all of the five 
following elements are true:  
 
Care was provided in a hospital emergency department (or 
similar public facility held to provide emergency treatment 
to the public); and  
 
The emergency was of such a nature that the Veteran or 
other prudent layperson without medical training) would 
reasonably believe that any delay in seeking immediate 
medical attention would cause their life or health to be 
placed in jeopardy; and  
 
3. VA medical facility or another Federal facility was not 
reasonably available to provide the care: and  
 
4. The Veteran is enrolled and has received care with-
in a VA facility during the 24 month before the emer-
gency care; and  
 
5. The Veteran is financially liable to the provider of 
the emergency treatment.  
 
For More information go to : https://www.va.gov/
COMMUNITYC ARE/programs/veterans/emerge 
ncy_care.asp  

Emergency Medical Care in a Non VA Facility  



Veterans enrolled in the VA Healthcare System 

may receive care for any condition whether it is 

service connected or not. This includes diagnostic 

audiology (hearing aids) and diagnostic and pre-

ventive eye care services.  

 

VA will provide hearing aids and eyeglasses to the 

following Veterans: 

 Those with any compensable service-

connected disability. 

 Those who are former Prisoners of War 

(POWs). 

 Those who were awarded a Purple Heart. 

 Those in receipt of benefits under Title 38 

United States Code (U.S.C.) 1151. 

 Those in receipt of an increased pension 

based on being rated permanently house-

bound or in need of regular aid and attend-

ance. 

 Those with vision or hearing impairment re-

sulting from diseases or the existence of an-

other medical condition for which the Veter-

an is receiving care or services from VHA, or 

which resulted from treatment of that medical 

condition, e.g., stroke, polytrauma, traumatic 

brain injury, diabetes, multiple sclerosis, vas-

cular disease, geriatric chronic illnesses, tox-

icity from drugs, ocular photosensitivity from 

drugs, cataract surgery, and/or other surgeries 

performed on the eye, ear, or brain resulting 

in vision or hearing impairment. 

 Those with significant functional or cognitive 

impairment evidenced by deficiencies in the 

ability to perform activities of daily living. 

but not including normally occurring visual 

or hearing impairments. Note: Veterans with nor-

mally occurring visual and/or hearing impair-

ments that interfere with their medical care are 

eligible for eyeglasses and hearing aids. 

 Those who have vision or hearing impairment or 

combined visual and hearing impairments severe 

enough that it interferes with their ability to par-

ticipate actively in their own medical treatment. 

Note: The term “severe” is to be interpreted as a 

vision and/or hearing loss that interferes with or 

restricts access to, involvement in, or active par-

ticipation in health care services (e.g., communi-

cation or reading medication labels). The term is 

not to be interpreted to mean that a severe hear-

ing or vision loss must exist to be eligible for 

hearing aids or eyeglasses. 

 

Veterans who have a service-connected hearing disa-

bility that contributes to a loss of communication 

ability. However, hearing aids are to be provided 

only as needed for the service-connected hearing 

disability. Nonservice-connected (NSC) Veterans 

are eligible for hearing aids or eyeglasses on the 

basis of medical need. All such Veterans 

(including Medal of Honor recipients who do not 

have entitling conditions or circumstances and 

catastrophically disabled Veterans) must receive 

a hearing evaluation by a state-licensed audiolo-

gist prior to determining eligibility for hearing 

aids or an appropriate evaluation by an optome-

trist or ophthalmologist prior to determining eli-

gibility for eyeglasses to establish medical justi-

fication for provision of these devices.  
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If you are not already enrolled in the VA healthcare 

system please contact the Shawano County Veterans 

Service  at 715-526-9183 for details and assistance 

in completing and application.  If you are already 

enrolled in the VA healthcare system contact you 

VA primary care physician for a referral to audiolo-

gy or optometry.   

For additional information, contact the prosthetic 

chief or representative at the nearest VA medical 

center or go to www.prosthetics.va.gov. 
 

These Veterans must meet the following criteria 

for eligibility based on medical need: 

 

 Be enrolled at VA medical facility where they 

receive their health care; and 

 Have hearing or vision loss that interferes with 

or restricts communication to the extent that it 

affects their active participation in the provi-

sion of health care services as determined by 

an audiologist or an eye care practitioner or 

provider. 
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TAPS 
Veterans who have passed from November  11 to December 31 2018 

Mary Ann Maki 
Gerald Diemel 
Fred Ponschok 
Benjamin Benishek 
Kenneth Bricko 
Randall Watermolen 
Stephen Serfozo 

Donald Egnarski 
Fredrick Ponschok 
Warren Hauer 
Bertrand Blashe 
Michael Long 
Schaetzel Reuben  


