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VA Urgent Care  

Top 10 Frequently Asked Questions  

  Have a sore throat, earache, or strained muscle? Then consider contacting your VA facility or 

using the community urgent care benefit available to eligible Veterans under the MISSION Act. 

VA facilities across the country offer same day primary care and mental health services, and 

many offer additional services as well. With the new community urgent care benefit, eligible 

Veterans can also visit a local walk-in retail health clinic or urgent care center that is part of 

VA’s contracted network. Urgent care providers treat non-emergent symptoms or conditions 

such as ear infections, minor burns, and mild skin infections. If you believe your life or health is 

in danger, call 911 or go to the nearest emergency department right away!  

   To be eligible for the urgent care benefit, you must be enrolled in the VA health care system 

and have received care from VA (either in a VA facility or a community provider) within the 

past 24 months. To check eligibility, contact your local VA medical facility or call 1-833-

4VETNOW (1-833-483-8669). Eligible Veterans can receive urgent care from an urgent care 

provider in VA’s contracted network without prior authorization from VA. Following are the top 

10 Frequently Asked Questions by vets regarding this program:  

1. How do I find the nearest in-network community urgent care provider? Use VA’s Facility 

Locator at https://www.va.gov/find-locations/ and click on the VA-approved urgent care 

locations and pharmacies near you. There are currently two types of urgent care network 

locations: walk-in retail health clinics and urgent care centers. Seek care at a retail location for an 

uncomplicated illness such as a sore throat. Visit an urgent location for more pressing illnesses or 

injuries requiring services such as splinting, casting, or wound treatment.  

2. What do I do when I arrive at an urgent care location? What type of identification will I be 

asked to show? There is no identification card needed for VA’s urgent care benefit. When you 

arrive, verify they are part of VA’s contracted network, complete the intake form, and tell the 

provider you would like to use your VA urgent care benefit. The provider will check your 

eligibility. Both Veterans and providers can call 1-833-4VETNOW (1-833-483-8669) to confirm 

eligibility. Veterans can call 1-866-620-2071 for other issues related to the urgent care benefit. 

3. Does urgent care cost anything? No, you do not have to pay anything at the time of the visit. If 

you owe a copayment, VA will send you a bill. Copayments are $30, but your liability will 

depend on your assigned priority group and the number of times you have used your urgent care 

benefit in a calendar year. Learn more about urgent care copayments.  
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 4. How does prescription medication work for urgent care? VA will pay for or fill prescriptions 

for urgent care. For routine prescription medication longer than a 14-day supply, the prescription 

must be submitted to VA to be filled. Before filling the prescription, VA will verify the urgent 

care visit. If there are issues with filling your prescription, call 1-866-620-2071.  

5. There are no urgent care clinics in my area. What do I do? Contact your local VA medical 

facility to discuss options. Same-day primary and mental health services are available at all VA 

medical centers. In addition, VA continues to expand its contracted network of urgent care 

providers so that most Veterans are within a 30-minute drive time from their home to a network 

urgent care/retail location.  

6. If there are no in-network urgent care facilities nearby, can I visit an Emergency Department 

(ED) instead? If you are having difficulties receiving urgent care services, contact your local VA 

medical facility. Same-day primary and mental health services are available at all VA medical 

centers. If you believe your life or health is in danger, call 911 or go to the nearest emergency 

department immediately. Please note that VA can only pay for a Veteran’s emergency care under 

certain conditions. 20  

7. Can I use the in-network urgent care provider at my local pharmacy as my primary care 

provider (PCP)? No. Urgent care is not a replacement for services your PCP offers. Use urgent 

care for treating minor, non-emergent illnesses and injuries. The urgent care benefit does not 

cover preventive health care offered by your primary care physician. Always consider talking 

with or seeing your PCP if you are concerned that the urgent care provider will not understand 

the complexities of your medical history or medications.  

8. How do I know if I need urgent care or emergency care? Urgent care is for non-life-

threatening illnesses or injuries such as strep throat, pink eye, or a strained muscle. Emergency 

care is for an injury, illness, or symptom so severe that a prudent layperson reasonably believes 

that delay in seeking immediate medical attention would be hazardous to life or health. Such life-

threatening major illnesses or injuries could include severe chest pain, seizures, loss of 

awareness, heavy uncontrollable breathing, or severe burns. For emergency care, call 911 or go 

to the nearest emergency department right away. Please note that VA can only pay for a 

Veteran’s emergency care under certain conditions.  

9. What if I arrive at an in-network urgent care location and have difficulty receiving care? Call 

866-620-2071 or your local VA medical facility.  

10. How do I get a free flu shot? Veterans can receive a flu shot at their local VA medical facility 

or from any Walgreens location, paid for by VA. Veterans can also receive a flu shot, paid for by 

VA, at an in-network urgent care location, but it must be administered in conjunction with a 

condition requiring urgent care. [Source: Vantage Point   December 1, 2019 ++] 
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Prescription Drug Costs 
  When you think of pharmacies, places like Walgreens, CVS and Rite Aid probably leap to 

mind. But if you want to save money, it pays to think beyond those traditional drugstores. In fact, 

you probably will fare much better if you shop 80 for your drugs and other pharmacy items at 

big-box stores and grocery stores, according to a recent analysis by Cheapism. The website 

looked at out-of-pocket prices at six chain pharmacies: 

  CVS Pharmacy 

  Kroger 

  Rite Aid 

  Target (CVS acquired Target pharmacies four years ago) 

  Walgreens  

  Walmart  

Out-of-pocket prices are sometimes also referred to as cash prices. They are the prices you would 

pay for something if you did not have health insurance, or if you chose not to use your insurance 

for the purchase. So, out-of-pocket prices are determined by retailers rather than insurers. 

Cheapism says that when it comes to out-of-pocket prescription drug prices, Walmart and Kroger 

“undercut the major drugstores by a wide margin.” Between those two, Walmart had the better 

prices for the prescriptions included in the analysis.  

 

The differences in price can be staggering. 

 Prices for a one-month supply of a 75-milligram dose of Clopidogrel — generic Plavix — can 

cost more than $100 at Rite Aid, Walgreens and CVS/Target. However, that same prescription 

costs just $39.49 at Kroger — and a rock bottom $9 at Walmart. Overall, you’re likely to pay a 

total of $669.61 at Walmart for the 13 medications in the analysis. Kroger — at a total of 

$687.87 — also offered a great deal. By contrast, you’ll pay $1,097.67 for those same drugs at 

CVS/Target. Walmart pharmacy savings don’t stop at prescription drugs, though. Cheapism 

adds: “Walmart is also the cheapest place to buy many over-the-counter medications. When we 

compared prices on a range of vaccinations, including seasonal flu shots, Walmart was, again, 

the cheapest option.”  

Walmart doesn’t have the lowest prices on all pharmacy goods, however. The analysis found that 

Target has the best prices on personal care and beauty products. Cheapism also reminds readers 

that stand-alone pharmacies sometimes offer perks that go beyond pricing — such as bigger 

selection and rewards programs. CVS, Walgreens and Rite Aid all do offer free loyalty 

programs, for example, but they aren’t alone. The Kroger Co, the company behind Kroger and 

related grocery chains, announced its new Kroger Rx Savings Club late last year. It’s not free, 

but members save far more money than they pay for the membership, on average, according to 

the program website.  
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How to save more on prescription drugs  

Looking to cut your prescription drug costs? Then, make technology your friend. The internet is 

full of websites that can help you trim costs — by as much as 90%. MoneyTalksNews highlights 

some of the best in “5 Websites to Check Before Buying Prescription Drugs.” Low prices are 

great — but nothing beats free. Find out how to grab gratis medications in our story “4 Grocery 

Store Chains That Offer Free Prescription Drugs.” Finally, Money Talks News managing editor 

Karla Bowsher tells her personal story of reducing prescription drug spending in “5 Ways I 

Slashed My Prescription Drug Costs.” [Source: MoneyTalksNews | Chris Kissell | November 7, 

2019 ++] 

 

 COLA Summary 

 2020 Retirement, VA Disability, and SS Recipients 

 Military retirees, those who receive disability or other benefits from the Department of Veterans 

Affairs, federal retirees and social security recipients will see a 1.6% increase in their monthly 

checks for 2020. The annual Cost Of Living Allowance (COLA) is smaller than the 2.8% 

increase from last year but in line with the historical increases 87 | P a g e seen over the last ten 

years. Each year military retirement pay, Survivor Benefit Plan Annuities, VA Compensation 

and Pensions, and Social Security benefits are adjusted for the rate of inflation.  

The Department of Labor determines the annual COLA by measuring the Consumer Price Index 

(CPI), which is a measurement of a broad sampling of the cost of consumer goods and expenses. 

The CPI is compared to the previous year, if there is an increase there is a COLA. If there is no 

increase, there is no COLA. The COLA affects about one in every five Americans, including 

Social Security recipients, disabled veterans, federal retirees, and retired military members. Last 

year, the COLA increase was 2.8%; in 2018, retirees saw a 2.0% increase.  

Retirement Pay 

 Increase As a result of the increase, the average military retirement check for an E-7 with 20 

years of service will go up by $38 a month, while an O-5 with the same time in uniform will see 

a $72 monthly increase. Retirees who entered military service on or after Aug. 1, 1986 and 

opted-in for the Career Status Bonus (CSB/Redux retirement plan), have any COLA increases 

reduced by 1 percent, so they will see a smaller increase in 2020. The 1.6% increase means that 

you will get an additional $16 for every $1,000 in government benefits you receive.  

VA Disability Increase  

Disabled veterans will also get a bump. The average VA disability check will go up about $2 per 

month for those with a 10 percent rating, and $49 for those rated at 100 percent. Military retirees 

and VA beneficiaries aren't the only ones who benefit from the COLA increase. Civil Service 
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retirees, and Social Security recipients will also see the 1.6% jump in their monthly checks as 

well.  

Social Security Increase 

For Social Security recipients, the monthly increase will mean an extra $12 per month for the 

average beneficiary. [Source: Military.com | Jim Absher | 10 Oct 2019 ++]  

 

Taps (October & November 2019) 

Michael Stinski   Keith White 

Wayne Borsche   Lee Meyer 

Dana Price    Philip Zuhse 

Joseph Gwidt    Robert Miller 

Edward Krisik    Gerald Qualheim 

Jerome Muck    Norman Darling 

Harold Klund    Donald Darm 

Robert Frank    Jeff Belonge 

Bernard Jacobi   Robert Koehler 

Allen Hartleben 

Questions? 
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If you have questions about any of the articles in this 

newsletter or on VA benefits in general, please give us a 

call at 715-526-9138. 


