
MINUTES 
HUMAN SERVICES DEPARTMENT BOARD 

 
October 11, 2016 

 

Members present:   Mark Bolin, Richard Ferfecki, Dennis Knaak, Anne Miller, 
Bonnie Olson, Melissa Schuler, and Rosetta Stern 

 
Members excused:   Marshal Giese and Herbert Tauchen 
 

Others present:   Rick Kane-Director, Sarah Bartz-Income Maintenance 
Division Manager, Melissa Bezio-Administrative Services 

Supervisor, June Erdmann-Business Division Manager, 
Jennifer Frost-Behavioral Health Division Manager, Lois 
Krizan-Accounting Supervisor, Brent Miller-Administrative 

Coordinator, Heidi Russell-Aging Director, Jennifer 
Stuber-Youth Division Manager, and Kimmery Weber-

Operated Services Manager 
 

Location & Time:  Department of Human Services Fellman Center  

                             607 E. Elizabeth Street             
Shawano, WI 54166 

                             9:00 a.m.                   
 

1. The meeting was called to order by Ferfecki at 9:00 a.m. 

 
2. Ferfecki requested a moment of silent meditation and asked everyone to 

remember all those in Shawano County struggling with mental illness, a physical 

disability, an intellectual disability, and poverty.  He then led the group in the 
recitation of the Pledge of Allegiance. 

 
3. Approval of Minutes:   

Motion made by Bolin, and seconded by Knaak, to approve the minutes from the 

Human Services Department Board meeting on September 13, 2016.  Vote:  7 
yes; 0 no; 2 absent (Giese and Tauchen)  

 
4. Motion to deviate from posted agenda:   

Motion made by A. Miller, and seconded by Schuler, to deviate from the posted 

agenda if necessary.  Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen)     
 

5. Report on special meetings attended: 
Ferfecki attended the Community Services Advisory Committee meeting in 

September and shared key points.   
                                                                                    
6. CLOSED SESSION: 

Motion made by Olson, and seconded by Bolin at approximately 9:04 a.m. to go 
into closed session pursuant to Section 19.85(1) (c), Wis. Stats., to consider 

employment, promotion, compensation or performance evaluation data of any 
public employee over which the governmental body has jurisdiction or exercises 
responsibility.  Roll call vote:  Bolin, yes; Knaak, yes; Stern, yes; Schuler, yes; 

A. Miller, yes; Olson, yes; Ferfecki, yes; Giese, absent; Tauchen, absent  
 



7. RETURN TO OPEN SESSION: 
Motion made by Bolin, and seconded by Knaak at approximately 10:19 a.m. to 

come out of closed session.  Roll call vote:  Bolin, yes; Knaak, yes; Stern, yes; 
Schuler, yes; A. Miller, yes; Olson, yes; Ferfecki, yes; Giese, absent; Tauchen, 

absent  
 
8. Approve accounts payable for Department of Human Services:   

Krizan distributed and discussed the accounts payable listing to the Board for 
Department of Human Services.  Krizan provided an explanation to the Board 

members regarding payments and services.  After reviewing the Accounts 
Payable, Stern made a motion, and seconded by Olson, to approve the accounts 
payable as presented for Department of Human Services.  Vote:  7 yes; 0 no; 2 

absent (Giese and Tauchen) 
 

9. Discussion and possible approval of contracts/agreements for Department of 
Human Services 

a. Advocates for Healthy Transitional Living Addendum – Frost stated 

Advocates for Healthy Transitional Living requires an addendum to their 
contract.  Crisis stabilization has been added as a service at $130.00 a 

day for a maximum of five days.  Motion made by Knaak, and seconded 
by Schuler, to approve the addendum to the contract with Advocates for 

Healthy Transitional Living.  Vote:  7 yes; 0 no; 2 absent (Giese and 
Tauchen) 

 

10.Resolution to approve the state contract for the Department of Human Services 
and the Child Support Agency: 

Kane discussed the resolution pertaining to the State-County Contract.  State 
Statutes require the Department of Human Services and the Child Support 
Agency to submit to the County Board of Supervisors a proposed written 

contract for 2017 between the County Departments, and the State of Wisconsin, 
Department of Children and Families and Department of Health Services, 

containing the allocation of funds and such administrative requirements as 
necessary.  Motion made by Bolin, and seconded by Olson, to approve the state 
contract for the Department of Human Services and the Child Support Agency.  

Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen)   
 

11.Discussion and possible approval to purchase a 24 passenger trolley: 
Russell discussed purchasing two trollies using funds from the 85.21 Trust Fund 
to pay for this purchase as the balance of this account has exceeded the 

allowable balance.  The two trollies would cost $24,570.  The trollies could be 
used at events around Shawano County such as the County Fair, Senior Safaris 

at the Navarino Nature Center, the Rhubarb Festival, etc. to assist individuals 
who are elderly or who have a physical disability and have mobility matters.  
Department of Human Services would maintain ownership of these trollies but 

would be stored at Navarino Nature Center when not in use.  Further discussion 
was had by the Board members regarding the use of these trollies and the 

benefits of this purchase.  Olson referenced that she thinks it’s a wonderful idea 
but where does a government entity get the authority to spend money for the 
sake of spending money.  She understands the concept of using the funds or 

losing them but feels it is wasteful spending of taxpayer money in this manner.  
If taxes were not so high more people would be more willing to donate to 



organizations of their choice.  The Board would like Russell to look into storing 
the trollies at a different location if possible.  After discussing in detail, motion 

made by A. Miller, and seconded by Stern, to approve purchasing two trollies 
using funds from the 85.21 Trust Fund.  Vote:  5 yes; 2 no (Bolin and Olson); 2 

absent (Giese and Tauchen) 
 
12.Discussion and possible approval for request for proposals to purchase a vehicle 

for home delivered meals: 
Russell discussed mileage costs for a Gresham route transporting home 

delivered meals.  In 2015, $6,469.73 was paid in mileage reimbursement for 
delivering meals on this route.  As of September 30, 2016 $5,898.96 has been 
paid in mileage so far.  Russell would like to submit a request for proposal to 

Shawano Auto Sales, Buss Automotive, and Witt Auto to purchase a vehicle that 
will best fit the needs for a driver to deliver the home delivered meals on this 

route.  The vehicle will be kept at Department of Human Services Fellman 
Center and would also be available to Agency staff to use when it is not needed 
for the meal route.  The vehicle replacement fund will be used to purchase this 

vehicle.  Motion made by Olson, and seconded by Knaak, to approve submitting 
request for proposals to these dealerships and to open the sealed bids at the 

next Board meeting.  Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen) 
 

13.Discussion and possible approval of 83.10 grant specialized vehicle purchase: 
Weber discussed purchasing a specialized vehicle using funds from the 85.21 
Trust Fund that will help participants at Lakeland Industries get more involved in 

the community by having a better way to transport them.  Weber received two 
quotes on a 2016 Dodge Caravan with side entry capability.  GT Mobility 

provided a quote in the amount of $50,448.55 and Atlas Bus Sales provided a 
quote in the amount of $32,888.00.  Atlas Bus Sales was awarded the State bid 
so that’s why their quote came in considerably lower.  Motion made by Olson, 

and seconded by Bolin, to approve the purchase of the 2016 Dodge Caravan 
with side entry capability from Atlas Bus Sales using funds from the 85.21 Trust 

Fund.  Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen) 
 
14.Discussion and possible approval to refill positions within Department of Human 

Services 
a. Driver – Russell presented the personnel action requisition to refill this 

position.  Motion made by Bolin, and seconded by Stern, to approve 
refilling the Driver position.  Vote:  7 yes; 0 no; 2 absent (Giese and 
Tauchen) 

 
b. Program Aide – Weber presented the personnel action requisition to refill 

this position.  Motion made by Bolin, and seconded by Stern, to approve 
refilling the Program Aide position.  Vote:  7 yes; 0 no; 2 absent (Giese 
and Tauchen) 

 
15.Update of Monthly Activities: 

a. Income Maintenance Programs – Bartz reported that our IM (Income 
Maintenance) Performance for September is 99.29%.  The numbers for 
the 2015 heating season are not available yet.  The 2016-2017 Wisconsin 

Home Energy Assistance Program (WHEAP) began October 1, 2016.  302 



energy applications have already been received.  Bartz also discussed 
changes with childcare.    

 
b. Kinship/Foster Care Statistics – Stuber reported that there are 12 children 

in foster care and seven children with relative placements.  There are 31 
in kinship care, of which, eight are court ordered and 23 are voluntary.  
There is no one on the waitlist.   

 
c. Youth Aids Statistics – Stuber reported that there is no one in corrections 

and one juvenile at a residential care facility who will be released in 
October. 

 

d. Mental Health Statistics – Frost reported that in September there were 13 
(four youth and nine adults) individuals referred to inpatient services for a 

total of 50 days.  There were no diversion days used, 13 substance abuse 
residential days used, and 30 mental health residential days used.  One 
substance abuse assessment was completed at Theda Care.   

 
Frost also reported on new referrals received in September are as follows: 

12 adult protective service referrals, 33 crisis referrals, and 12 jail 
referrals. 

 
e. Pre-vocational Report - Weber stated that in the month of September 

there were 199 aluminum customers and 14,101 pounds of aluminum 

collected.  Aluminum remains at $.25 per pound.   
 

16.Lakeland Industries Christmas Party: 
Weber stated the Lakeland Industries 2016 Christmas Party has been scheduled 
for Thursday, December 1st at the County Park.  Invites were included with the 

Board materials.  RSVP’s are appreciated by November 16th.     
 

17.New business that is requested for future Board consideration:  
None. 

 

18.Per diem approvals for miscellaneous meetings:  
Motion made by Bolin, and seconded by Schuler, to approve the per diem of this 

meeting.  Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen) 
 

19.Set next meeting date:  

The next Human Services Department Board meeting is scheduled for Tuesday, 
November 8, 2016 in the Lundmark Room of the Fellman Center beginning at 

9:00 a.m.  
 

20.Adjournment:   

    Motion made by Schuler, and seconded by Bolin, to adjourn the meeting at  
    approximately 11:41 a.m.  Vote:  7 yes; 0 no; 2 absent (Giese and Tauchen) 

 
Submitted by: 
 

Melissa Bezio 
Administrative Services Supervisor 


