
MINUTES 
HUMAN SERVICES DEPARTMENT BOARD 

 
August 15, 2017 

 

Members present:   Mark Bolin, Richard Ferfecki, Lisa Hoffman, Dennis Knaak, 
Anne Miller, Bonnie Olson, Melissa Schuler, and Rosetta 

Stern 
 

Members excused:   Jim Leuenberger 
 

Others present:   Rick Kane, Director; Sarah Bartz, Income Maintenance 

Division Manager; Melissa Bezio, Administrative Services 
Supervisor; June Erdmann, Business Division Manager; 
Jennifer Frost, Behavioral Health Division Manager; Lois 

Krizan, Accounting Supervisor; Brent Miller, 
Administrative Coordinator; Heidi Russell, Aging Director; 

Jennifer Stuber, Youth Division Manager; Greg Thousand, 
Community Services Division Manager; Kimmery Weber, 
Operated Services Manager  

 
Location & Time:  Department of Human Services Fellman Center  

                             607 E. Elizabeth Street             
Shawano, WI 54166 

                             9:00 a.m.                   
 

1. The meeting was called to order by Ferfecki at 9:01 a.m. 

 
2. Ferfecki requested a moment of silent meditation and asked everyone to 

remember all those in Shawano County struggling with mental illness, a physical 

disability, an intellectual disability, and poverty.  He then led the group in the 
recitation of the Pledge of Allegiance. 

 
3. Approve minutes of previous meetings:   

Motion made by Bolin, and seconded by Olson, to approve the minutes as 

presented from the Human Services Department Board meeting held on July 11, 
2017.  Vote:  8 yes; 0 no; 1 absent (Leuenberger) 

 
4. Motion to deviate from posted agenda:   

Motion made by Knaak, and seconded by A. Miller, to deviate from the posted 

agenda if necessary.  Vote:  8 yes; 0 no; 1 absent (Leuenberger)  
 

5. Report on special meetings attended: 
None. 

 

6. Discuss the collocation of Department of Human Services and take any action 
deemed necessary: 

Brent Miller discussed that the Public Property Committee toured land that is for 
sale as a potential location to collocate Department of Human Services.  The 
County submitted an offer for this land, which has been accepted contingent 

upon County Board approval.  Due to strict time constraints, the Human 



Services Department Board was unable to tour this location before an offer was 
placed.  Brent Miller will work on making arrangements for the Human Services 

Department Board and County Board to tour this new property location.  Brent 
Miller stated it is double the property size compared to what is available at 

Lakeland. Brent Miller and Kane stated that this new property presents to be a 
cost savings with purchasing this property and remodeling.  Pros and cons of 
this new location were briefly discussed.  Brent Miller could not share costs 

associated yet as this is being worked on.  Following discussion, motion made by 
Olson, and seconded by Knaak, to support the possible property acquisition 

proposed by the Public Property Committee to collocate Department of Human 
Services contingent upon Board inspection.  Vote:  7 yes; 1 no (Schuler); 1 
absent (Leuenberger) 

 
7. Public Health merger update: 

Kane provided information pertaining to questions the Board had last month 
regarding the Public Health partnership with Menominee County and the number 
of clients being served in Menominee County.  The Board has more questions 

involving more numbers and facts as well as how to possibly dissolve the 
agreement with Menominee County.  Kane will bring back further information for 

the Board next month and may also have Corporation Counsel attend.  
 

8. Approve accounts payable for Department of Human Services:   
Krizan distributed and discussed the accounts payable listing to the Board for 
Department of Human Services.  Krizan provided an explanation to the Board 

members regarding payments and services.  After reviewing the Accounts 
Payable, Bolin made a motion, and seconded by Stern, to approve the accounts 

payable as presented for Department of Human Services.  Vote:  8 yes; 0 no; 1 
absent (Leuenberger)  

 

Brent Miller left the meeting at approximately 10:06 a.m. 
 

9. Review, discuss, and recommend approval of the 2018 Budget for Department 
of Human Services: 
Krizan reviewed and discussed the 2018 Human Services Budget and budget 

forms with the Board.  Krizan stated that the budget will change due to the 
following factors:  waiting for indirect costs from the Finance Department, 

waiting to confirm health insurance costs, and the 2018 State allocations are not 
finalized yet.  The summary budget worksheet by cost center comparing 2017 to 
2018 budgeted revenues, expenditures, and proposed tax levy were also 

reviewed and discussed.  In addition, the contracted services budget worksheet 
and the purchase of service contracts were also reviewed and discussed for 

2018.  Krizan was notified on Monday that Human Services will receive a credit 
in the amount of $113,700 for Technology Services which will lower tax levy 
dollars.  The proposed 2018 budgeted expenditures totals $9,795,358.  The 

proposed tax levy totals $1,662,159 which is 16.97% in levy dollars.  It was 
noted that these numbers will change once the final costs are known.  Motion 

made by Bolin, and seconded by Schuler, to approve the 2018 Budget and 
budget forms and forward to the Finance Department/Finance Committee.  
Vote:  8 yes; 0 no; 1 absent (Leuenberger) 

 
 



10.Discuss and approve Safe Haven Grant: 
Kane stated that Safe Haven receives a $10,000 grant from the County on an 

annual basis.  This money comes from County Levy and not from Human 
Services Budget.  After review and discussion, motion made by Stern, and 

seconded by A. Miller, to approve the Safe Have Grant as presented.  Vote:  8 
yes; 0 no; 1 absent (Leuenberger) 

 

11.Approve disposal of a 1990 International 4600 delivery truck and a 1995 Ford 
Champion E350 recycling van located at Department of Human Services: 

Weber stated the Department would like to dispose of the 1990 International 
4600 delivery truck due to the recent purchase of a different one.  The 
Department also has a 1995 Ford Champion E350 that was used to haul 

recycling but it has holes in the floor and is no longer safe to continue to use.  
Weber stated that after receiving approval from this Board and the Public 

Property Committee that she intends to sell the vehicles on the Wisconsin 
Surplus Online Auction.  Motion made by Olson, and seconded by Knaak, to 
approve disposing of the 1990 International 4600 delivery truck and the 1995 

Ford Champion E350 recycling van located at Department of Human Services.  
Vote:  8 yes; 0 no; 1 absent (Leuenberger) 

 
12.Discussion and possible approval of contracts/agreements for Department of 

Human Services: 
a. Koti Mannem, M.D. - Addendum – Frost stated the contract with Dr. 

Mannem needs to be extended to August 31, 2017.  The contract total will 

be $10,000.00.  Motion made by Knaak, and seconded by Olson, to 
approve the amended contract with Koti Mannem, M.D.  Vote:  8 yes; 0 

no; 1 absent (Leuenberger) 
   
13.Update of Monthly Activities: 

a. Income Maintenance Programs – Bartz reported that our IM (Income 
Maintenance) Performance for July is 99.63%.  Since October 1, 2016, 

1,535 energy applications have been received, 515 paid crisis assistance 
applications, and 67 furnaces have been replaced or repaired.  In 
preparation for the new Energy year to start, a new Energy Assistant LTE 

has been hired and training will begin.  Other statistical information was 
discussed regarding the recipients count for FoodShare, ChildCare, and 

Wisconsin Shares.  Bartz also stated that Shawano County was recognized 
by the Department of Children and Families for meeting all performance 
standards in the administration of the Wisconsin Shares child care subsidy 

program.  Counties earn this recognition by providing timely service to 
parents in need of child care services and meeting the standards for a 

high level of accuracy in eligibility and authorizations determination. 
 

b. Kinship/Foster Care Statistics – Stuber reported that there are 14     

children in foster care, 10 children with relative placements, and one child 
with non-relative placement.  Two children are on a trial reunification with 

their parents.  There are 27 in kinship care, of which 10 are court 
ordered, and 17 are voluntary.  There is no one on the waitlist.   

 

c. Youth Aids Statistics – Stuber reported that there is one in corrections 
and no one is at a residential care facility. 



d. Mental Health Statistics – Frost reported that in July there were 13 (8 
adults and 5 youth) individuals referred to inpatient services for a total of 

64 days.  There were 9 diversion days used and 11 mental health and 31 
substance abuse residential days used.  Two substance abuse 

assessments were completed at Theda Care.   
 

Frost also reported on new referrals received in July are as follows: 8 

adult protective service referrals, 50 crisis referrals, and 9 jail referrals. 
 

e. Pre-vocational Report - Weber stated that in the month of July there were 
199 aluminum customers and 14,876 pounds of aluminum collected.  The 
price of aluminum is $.25 per pound.  In addition, Weber reported the 

revenues in woodworking and assemblies comparing July 2016 to July 
2017.  The revenues are starting to slowly increase again for 

woodworking but the assembly revenues show a slight decrease 
comparing to last year.  One new referral showing interest in attending 
Lakeland Industries was received in July.    

 
14.New business that is requested for future Board consideration:  

The Board would like to continue discussing the collocation of the Department 
and the potential merge with Public Health. 

 
15.Per diem approvals for miscellaneous meetings:  

Motion made by Bolin, and seconded by Knaak, to approve the per diem of this 

meeting, Richard Ferfecki to tour a possible new building location for Department 
of Human Services on July 25, 2017 and attend the Public Property Committee 

on August 1, 2017, the Nutrition Council meeting on August 8, 2017, and the 
Community Services Advisory Committee meeting on August 22, 2017.  Vote:  8 
yes; 0 no; 1 absent (Leuenberger) 

   
16.Set next meeting date:  

The next Human Services Department Board meeting is scheduled for Tuesday, 
September 12, 2017 in the Lundmark Room of the Fellman Center beginning at 
9:00 a.m. 

 
17.Adjournment:   

    Motion made by Knaak, and seconded by Olson, to adjourn the meeting at     
    approximately 11:03 a.m.  Vote:  8 yes; 0 no; 1 absent (Leuenberger)     

 

Recorded by: 
 

Melissa Bezio  
Administrative Services Supervisor 


