
 

 

SHAWANO COUNTY SHERIFF 
2024 ANNUAL REPORT 

Sheriff George Lenzner 



 

Message from the Sheriff 
Welcome to the 2024 Shawano County Sheriff’s Office Annual Report.  It is 

my privilege to provide you with a high-level overview of the dedicated work 

of our team at the Shawano County Sheriff’s Office.  The department is com-

prised of many hard working members from administration, clerical, commu-

nications, traffic, investigations, corrections, courthouse security, school re-

sources, and emergency management.   I am proud of the dedication all divi-

sions continue to display, as we work together to keep our community safe.  

In 2024, the County funded an additional Courthouse Security Deputy position.  The two full-time Court-

house Security Deputies have been working diligently this past year to implement improvements and safe-

guards for all court operations.  The Sheriff’s Office will continue every effort to mitigate issues until a new 

court facility is designed with enhanced safety measures.   

Our K9 Arres retired in 2024.  He served the Shawano County Sheriff’s Office well throughout his career and 

we wish him all the best in his K9 retirement.  In his place is K9 Ruckus with a new handler, Deputy Jacob 

Ostrowski.  This new team trains and works together very well.  We look forward to reporting on their 

efforts in serving our citizens.   

The Sheriff’s Office continues to prioritize the mental health and peer support for the members of our 

office.  An employee wellness program was implemented in 2024 for all emergency staff.  Additionally, the 

inmate health care plan has provided mental health services for inmates as well.  Efforts have taken place 

to reduce stress on our emergency personnel and retain the hardworking members of our team.    

In 2025, the Sheriff’s Office will be referring two major cold cases to the District Attorney’s Office for crimi-

nal charges.  Numerous investigative efforts and hours contributed to this conclusion.  We are thankful for 

the dedication of those who assisted in this pursuit of justice.     

We continue to stress the importance of safety on our road-

ways to include all vehicles lawfully following traffic safety 

laws.  I will be working with county officials on necessary 

amendments to the ATV/UTV ordinance in 2025.        

The Sheriff’s Office remains committed to providing profes-

sional and effective law enforcement services.  We value 

teamwork and maintaining strong partnerships.  I want to 

thank you for your support and for the opportunity to serve 

Shawano County. 

Respectfully, 

George Lenzner 

Shawano County Sheriff 



 

"Maintain a safe and orderly envi-

ronment for people of Shawano 

County through law enforcement 

and crime prevention activities deliv-

ered in a timely, professional and 

courteous manner." 

  

Under the administration of the 

Sheriff, this means members are 

expected to work consistently in a 

quality manner in the daily perfor-

mance of those duties, job respon-

sibilities and work tasks associated 

with this mission.  Performance 

standards include: 

√ Oath of Office  

√ Code of Ethics   

√ Agency Rules   

√ Policies and Procedures  

√ Directives   

√ General and Supervisory Orders 

√    Work Productivity  

√    Performance Behavior 

Mission Statement 

Public Safety Committee 

Theresa Serrano, Chairperson 

Randy Young Vice-Chairperson 

Steve Natzke, Secretary 

Russell Gehm 

Jeremy Gretzinger 

Value Statement 

We value Human Life and Dignity 

· giving priority first to conditions that threaten either; 

· always acting accordingly to protect both; 

· exercising authority with compassion and consideration. 

As the foundation of public trust - we value Integrity.  Honest 

and consistent in our beliefs and actions, we hold ourselves to 

the highest standards of conduct and service. 

Because we are professionals - we value Excellence.  By mak-

ing the most of the resources we seek and are provided - we do 

our best.  We are open to, and actively seek, realistic, contem-

porary approaches to better serve our community by providing 

our staff with the training and tools necessary to meet and ex-

ceed expectations. 

Recognizing that keeping the peace requires a community - we 

value Partnerships.  While our staff has many individual re-

sponsibilities, we work as a team.  Understanding that it takes a 

unified effort to achieve our goals and objectives, we rely on 

community cooperation, support, and collaboration to main-

tain the quality of life people enjoy and cherish. 

Vision Statement 

Our vision is one of a cohesive community - continuously striv-

ing to move forward.  We meet challenges with innovation; 

problems with solutions; and adversity with unity. Success, 

though not solely measured by a visible police presence, is a rel-

evant factor, coupled with the quality of the peace that is kept. 



 

 



 

 

ADMINISTRATION 

  

Sheriff George Lenzner 501 

Ty Raddant, Chief Deputy 502 

Nick Prey, Captain 503 

Zach Boyer, Lieutenant 504 

Adam Hoffman, Lieutenant 505 

Jon Blaskowski, Lieutenant 506 

Jesse Sperberg, Lieutenant 507 

Chris Madle, EM Lieutenant 508 

Dana Ritchie, Office Manager 801 
Kasey Cross, Comm. Supervisor 823 

DETECTIVE UNIT 

  

Tim Laluzerne 528 

Richard Wright 522 

Craig Rekoske 525 

Chris Gamm 530 

Bradley Schultz 540 

A Holcomb, Evidence Tech 805 

CLERICAL STAFF 

  

Terri Anton, Acct Tech 802 

Kaitlyn Durkey, Office Assistant III 803 

Amy Bastar, Office Assistant III 804 

PATROL DEPUTIES  

  

Reed Ambrosius 509 

Logan Lom 510 

Bill Uelmen 511 

Whitni Kralovetz 512 

Ryder Stefl 513 

Chase Mason 514 

Austin Manders 515 

Jesse Hoffman 516 

Todd Otradovec 517 

Nicole Giannoni 518 

Eric Strike 519 

Dustin King 520 

Jacob Ostrowski 521 

Hailey Buschman 523 

Jacob Rhode 524 

William Beaumier, CH Sec. 526 

Cody Vigue 527 

James Hauer 529 

Cole Vandehei 531 

Nathan Thornborrow, SRO 533 

Liam Gallagher 534 

Dylan Young 535 

Joshua Heider 536 

Ayden Hale 537 

Paul Lemke 538 

Matthew Higgins 539 

Zachary Marohnic 541 

TELECOMMUNICATORS 

  

Kitana Weaver 811 

Esji Johnson 812 

Heather Anderson 813 

Lisa Onesti 814 

Vacant 815 

Stephanie Hintz 816 

Macie Herm 817 

Kim Krause 818 

Vacant 819 

Meghan Heusner 820 

Lucy Klosterman 821 

Brooklyn Thebo 822 

Chloe Foss 824 

Deanna Prey 825 

Jamie Wagner 826 
William McGlin, PT 828 

EMPLOYEES—LAW ENFORCEMENT DIVISION 



 

 

Crime Against Persons Statistics 

Crimes in this category are major offenses involving a victimized person(s).  One offense is listed for each vic-

tim.  The clearance of charges occurs when the suspect is arrested or notified of formal charges.  

 



 

 

Crime Against Property Statistics 

Crimes in this category are major offenses involving personal property.  One offense is listed for each occur-

rence.  The clearance of charges occurs when the suspect is arrested or notified of formal charges.  

 



 

 

Crime Against Society Statistics 

Crimes in this category are major offenses victimizing society.  One offense is listed for each occurrence.  The 

clearance of charges occurs when the suspect is arrested or notified of formal charges.  

 



 

 

Group B Crime Statistics 

Crimes in Group B are all other offenses not listed in the three Group A major crime categories.  Group B 

offenses are recorded only when the suspect is arrested or notified of their  formal charges. 

 

Crimes Against Law Enforcement Officers 



 

Telecommunications 

Incidents by Township 
      2022  2023  2024 
Almon   129  145  141 

Angelica   405  498  486 

Aniwa    154  177  164 

Village of Aniwa  67  102  68 

Bartelme   30  27  30 

Belle Plaine   660  717  720 

Birnamwood  196  202  153 

Village of Birnamwood 223  286  258 

Village of Bonduel  776  808  663 

Village of Bowler  99  133  116 

Village of Cecil  320  318  311 

Village of Eland  52  47  57 

Fairbanks   164  144  189 

Germania   70  97  70 

Grant    209  246  205 

Green Valley  253  260  249 

Village of Gresham  149  161  170 

Hartland   400  447  371 

Herman   349  379  368 

HoChunk   208  186  194 

Hutchins   105  110  81 

Lessor   277  286  232 

Maple Grove  363  407  343 

City of Marion  24  12  21 

Village of Mattoon  85  121  111 

Morris   240  287  250 

Navarino   116  119  149 

Pella    201  232  205 

Red Springs   155  161  155 

Richmond   573  585  565 

Seneca   258  313  252 

City of Shawano  1262  1292  1355 

Village of Tigerton  401  360  357 

Washington   542  597  569 

Waukechon   370  323  345 

Wescott   1538  1472  1377 

Wittenberg   482  457  442 

Village of Wittenberg 603  745  668 

City of Pulaski  8  5  5 

Out of County  326  420  414 

Unknown/Cnty  116  70  87 

Stockbridge East  10  8  16 

Stockbridge West  175  163  214 

  

# of Law Enforcement Incidents 

 2022 2023 2024 

Sheriff 13,044 13,955 13,207 

Shawano PD 8,326 8,542 8,225 

Stockbridge PD 1,720 1,454 1,010 

Total 23,090 23,951 22,442 

Fire/EMS/CAD Incidents 

Fire Incidents 641 

EMS Incidents 5,221 

CAD Incidents 28,806 

Phone Calls To/From Comm Center 

Admin Incoming 40,097 

Admin Outgoing 13,495 

911 Calls 11,284 

Total Calls Received 64,876 



 

 

Budget Category Revised Budget Actual Remaining 

Grant Revenue $848,556 $834,959 $13,597 

Public Charges for Services $56,500 $44,963 $11,537 

Intergovernmental Charges $99,147 $94,263 $4,884 

Miscellaneous Revenue $840,388 $838,696 $1,692 

Total Revenue $1,844,591 $1,812,881 $31,710 

Salaries & Fringes $6,585,349 $6,479,096 $106,253 

Travel and Training $28,360 $19,973 $8,387 

Supplies $296,786 $283,041 $13,745 

Contracted Services $282,698 $269,729 $12,969 

Fixed Charges $1,014,645 $1,001,192 $13,453 

Misc Charges $1,000 $1,213 ($213) 

Capital Outlay $690,012 $690,012 $0 

Total Expenditures $8,898,850 $8,744,256 $154,594 

Net Cost $7,054,259 $6,931,375 $122,884 

 

SHERIFF’S OFFICE 2024 BUDGET 

Grant Revenue—Highway Grant Enforcement was not completed to the full amount of the grant.   

Public Charges for Services—Reduction based on services. 

Salaries & Fringes—Over budget in salary expenses and under budget in unused health insurance 

due to vacant positions.

Supplies—Under budget on small equipment for new squads and gasoline. 

Contracted Services—Under budget in Contracted Services, telephone usage, and new squad instal-

lation costs. 

Fixed Charges—Under budget in TS allocation expenses. 



 

 

K-9 Deployments  61 

Narcotic Sniffs          56 

Narcotic Sniff/Arrests         23 

Tracking and Apprehension                     5 

Track and Apprehension/Arrests            1  

 

K9 RASCAL 

The K9 Unit is a specialized unit within the Sheriff’s Office that functions because of 

donations from the community and fundraising efforts. 

SHAWANO COUNTY K9 UNIT 

Ruckus is a Malinois and there is a lot to be said 
about his breed. Ruckus has a high drive and is 
quite vocal. He is trained in the detection of 
narcotics, human scent articles, tracking of humans 
who ran/walked away in various circumstances, 
apprehension of criminals, and so much more. He 
has the capability of doing extraordinary things due 
to their high IQ and athletic ability. As a result, the 
possibilities are endless which serves a great use to 
the community.  

NEW-K9 RUCKUS 



 

 

 

SCHOOL RESOURCES AND  

COURT SECURITY DIVISIONS 

Court Security Officer 

The Shawano County Sheriff’s Office 

Court Security Division oversees all 

security operations within the 

Shawano County Courthouse. This 

includes transporting inmates from 

the jail to their court appearances, 

maintaining a presence during all re-

straining order and injunction pro-

ceedings, and ensuring the overall 

safety of the courthouse and its staff. 

In addition, the division coordinates 

inmate transports for medical ap-

pointments, facilitates transfers be-

tween facilities, and manages the 

movement of inmates from other 

correctional institutions for court ap-

pearances. In response to the grow-

ing demand for enhanced court-

house security, the Sheriff’s Office 

collaborated with county officials to 

secure funding for a second full-time 

court security officer, a position that 

officially began in January 2024. This 

additional role significantly strength-

ened our presence within the court-

house, providing greater support not 

just in courtrooms, but throughout 

the entire facility in 2024. 

School Resource Officer 

The Shawano County Sheriff’s Office currently has one full-time School 

Resource Officer (SRO), Deputy Nate Thornborrow. Deputy Thornbor-

row serves multiple districts, including the Bonduel School District, Wolf 

River Lutheran High School, Tigerton School District, and the Wittenberg

-Birnamwood School District. His role includes assisting school admin-

istration with disciplinary matters as needed, while also building posi-

tive relationships with students and staff. Over the past year, Deputy 

Thornborrow has continued to make a meaningful impact both in our 

schools and throughout the community. He remains committed to be-

ing proactive and involved, frequently participating in school events and 

activities to serve as a positive role model for students. Additionally, he 

has been instrumental in supporting community initiatives such as Shop 

with a Cop and Toys for Tots, both of which directly benefit local chil-

dren. In 2024, Deputy Thornborrow was also a crucial piece in a county-

wide effort implementing the Standard Response Protocol to each 

school district to enhance our overall school safety efforts.  



 

 

 

RECREATIONAL PATROL GRANTS 

Received $3,566 of enforcement reimbursement 

from the DNR at 100% reimbursement for 

expenses. 

Enforcement includes 42.5 patrol hours, 

resulting in 3 citations and 12 warnings issued. 

SNOW PATROL 

Received $5,199 of enforcement reimbursement 

from the DNR at 86.54% reimbursement for 

expenses.   

Enforcement includes 44 patrol hours, resulting 

in 12 citations and 10 warnings issued. 

ATV PATROL 

Received $5,163 of enforcement reimbursement 

from the DNR at 56.97% reimbursement for 

expenses. 

Enforcement includes 85 patrol hours, resulting 

in 12 citations and 51 warnings issued. 

WATER PATROL 

***Reimbursement percentages are determined by the DNR annually  dependent on statewide participation. 



 

 



 

 

 

 

                         JAIL DIVISIONROL GRANTS 

In accordance with Wisconsin State Statute, the Department of Corrections Administrative Code 

and the mission of the Shawano County Sheriff's Office Jail Division, is to safely and securely con-

fine individuals in the least restrictive environment available.  This, consistent with behavior, spe-

cial needs, and severity of charges.  Further, the Jail Division is committed to the ultimate release 

of persons confined, to the community, with a better physical and psychological perspective.   

2024 Jail Division Accomplishments: 

 

• Established Employee wellness program 

• Purchased new meal trays for kitchen 

• Increased mental health hours & inmate programs being provided. 

• Completed Elevator Replacement and  housing unit shower refurbishment 

• Continue to work with Department of Human Services assisting inmates with transition at re-

lease & medication assisted treatment  

 

 

 2025 Jail Division Goals: 

 

• Achieve and maintain full staffing levels. 

• Increase staff training opportunities.  

• Secure funding for Work Release Center Housing unit shower refurbishment 

• Continue with implementation of Round Tracking System with Inmate Movement throughout 

the Jail. 

• Update Defensive Tactics Equipment & Training Equipment 

• Continue to work with County Administrators &  Supervisors regarding Jail space & facility im-

provements.  



 

 

ADMINISTRATION 

  

Troy Beyer, Jail Administrator 901 

Marv Ninham, Lieutenant 902 

Cory Ladwig, Lieutenant 903 

CORRECTIONAL SERGEANTS 

  

Shona Trappe 904 

Mallory Ambrosius 905 

Emily Ortner 906 

Angie Tourtillott  908 

EMPLOYEES—JAIL DIVISION 

                                                     CORRECTIONAL OFFICERS  

       

Gerhard, Kyle  910  Vacant  931 

Mele, John  911  Minniecheske, Paul  932 

Mason, April  912  Pagel, Mason  933 

Brozek, Alexandria  913  Williams, Samantha  934 

O’Kimosh, Larissa  914  Smith, Kyle  935 

Wnek, Coleton  915  Jimenez, Thomas  936 

Gallagher, Georgia  917  Krueger, Mason  937 

VanRite, Andrew 918  Allord, Curtis (PT) 938 
DeGrand, Ryan  919  Manthey, Isaiah  939 

Larsen, Hunter   920  Lynn, Brenda 942 

McGrath, Kyle  921  Richter, Christine  943 

Drath, Tony  922  Sperberg, Alex  944 

Marquardt, Milt III  923  Walby, Lydia  945 

Bowman, Paul  924  Pingel, Jamie  946 

Vacant  925  Stelloh, Ashley  947 

Bigler, Jordan  926  Watters, Edward  948 

Sheldon, Adayla  927  Smith, Colleen 949 

Kurtz, Megan  928  Meidl, Timothy  950 

Ghent, Marissa  929  Ferg, Brady  951 

Welch, Brock  930     

JAIL/WRC ACCOUNTS AND CLERICAL JAIL CLINICAL SOCIAL WORKER 

      

Bekkum,Deb 940  LeCaptain, Ashley  

Runge, Kristie 941  Jonet, Bryan   

CONTRACTED HEALTH CARE KITCHEN STAFF  

      

Hakkila, Stephanie  NP  Reissman, Elizabeth  701 

Irvine, Michelle LPN  Horsens, Tammy  702 

Vacant LPN  Barbosa, Rose  703 

   Norman, April  704 

   Vacant  705 



 

 

INMATE 2024 STATISTICS 

2024 Jail Bookings/New Admissions 

2149 

Average Time Spent in Jail 

13 days, 7 hours 



 

 

Since late 2003, the Shawano County Jail has contracted inmate healthcare to a correctional healthcare 

provider.  Wellpath is contracted to provide a nurse, on-site 7 days a week for 12hrs per day.  A physician or 

Nurse Practitioner is on-call 24-7, and is present in the facility one day/per week to review nurse notes, 

referrals, and also to see patients (inmates).  If necessary, Physician and Nurse Practitioner visits can now 

also be conducted virtually.  The Wellpath medical staff plays a critical part in the Jail Division’s ability to 

screen, identify, track and treat inmates with medical conditions.    

INMATE MEDICAL 

Issue Explanation 2024 Monthly Average 

Receiving Screening Review of medical information at intake 147.2 

Health Assessments Physical taken after 14 days of incarceration 32.6 

Withdrawal Protocols Medical intervention needed for intoxication or drug use 11 

Suicide Watches Inmate expresses suicide ideation 2 

Mental Health Counseling continues to be a priority for inmates.  The Shawano County Sheriff’s Department

– Jail Division in collaboration with the Shawano County Human Services and Wellpath continues to offer 

mental counseling  and programming to inmates confined in the Shawano County Jail.   Department of 

Human Services Medication Assistant Treatment (MAT) Program participation increased in 2024.  Wellpath 

has been able to provide a full-time mental health counselor.  The Shawano County Jail has also been in 

collaboration with CORE Treatment to provide Recovery staff to offer group programming to the inmates.    

The continuance of the mental health counseling and programming is a priority for 2025.     

INMATE MENTAL HEALTH 

Issue Explanation 2024 Total 

Inmates Referrals Referrals for Mental Health Services 280 

Crisis Staff Hours Mental Health and AODA 248 hours 

Inmate Group Services Completed by Recovery Staff 8 female/8 male per week 

MAT Medication assisted treatment 266 hours 

Jail MH Worker AODA face-to-face hours 319 hours 

Jail MH Worker Mental Health face-to-face hours 612 hours 

Emergency Detention Off-site mental health placement 3 



 

 

Jail Operations Budget Revised Budget Actual Remaining 

Total Revenue $687,039 $700,663 ($13,624) 

Total Expenditures $4,982,050 $4,623,264 $358,786 

Net Cost $4,295,011 $3,922,601 $372,410 

 

JAIL 2024 BUDGET 

Inmate Welfare Fund Budget Amount 

1/1/24 Fund Balance $554,646 

Total Revenue $244,433 

Total Expenditures $260,258 

12/31/24 Fund Balance $538,821 

Jail Kitchen Budget Revised Budget Actual Remaining 

Total Revenue $1,450 $677 $773 

Total Expenditures $602,442 $583,805 $18,637 

Net Cost $600,992 $583,128 $17,864 

The Inmate Welfare Fund generates 

revenue from Jail commissary sales 

and boarding fees designated for 

mental health services.  Expenditures 

are used for inmate related expenses 

and reduces the need for budgetary 

funding.      

Expenditures under budget are anticipated health insurance cost and unused kitchen supplies. 

 

Increase to Inmate Welfare  and room and board revenue. 

Remaining under budget expenditures are from wages due to vacant positions and unused in-

mate supplies and services.   



 

 

 

 

                 EMERGENCY MANAGEMENTL GRANTS 

MISSION STATEMENT:  Our mission is to provide a comprehensive and integrated 

emergency management program to support the protection of lives, property, and the 

environment from all hazards that may impact our county. 

To accomplish this mission Shawano County Emergency Management encourages 

everyone to:  

Make a Plan              Build a Kit      Stay Informed 

Emergency Management Director  - Lt. Chris Madle 

Technical Communications Analyst -Tyler Albertson 

 

2024 Recap: 

• Wittenberg Tower Site renovations were completed 

• Wittenberg Tower project came in well under budget, which allowed us to use remaining funds to estab-

lish our Leopolis Tower as a full-time back up site for all law enforcement, fire, and EMS communications 

with dispatch. 

• Began a countywide project/initiative to transition all schools within Shawano County to the Standard Re-

sponse Protocol to enhance school safety response  

• Completed all EMPG and EPCRA plan of work requirements for grant eligibility that include, but are not 

limited to: 

• Emergency Response Plan Update 

• Hazardous Materials Strategic Plan Update 

• Off-site facility hazard plans completed 

• Emergency Management community outreach 

• Professional Development hours 

• Attendance of required trainings, exercises, conferences and meetings 

• Reviewed and updated the Countywide Integrated Preparedness Plan 

• Hosted multiple Active Shooter Response classes within Shawano County 

 

Meeting Attendance: 

• Shawano County Public Safety Committee 

• Northeast Region Emergency Managers 

• Shawano County Local Emergency Planning Committee 

• MABAS Division 133 

• Shawano County Firefighters Association 

• Shawano County School Safety Committee 



 

 

EM Budget Revised Budget Actual Remaining 

Total Revenue $115,445 $111,707 $3,738 

Total Expenditures $463,334 $447.694 $15,640 

Net Cost $347,889 $335,987 $11,902 

 

EMERGENCY MANAGEMENT  2024 BUDGET 

2025 Objectives: 

• Continue to focus on objectives and goals laid out in our Countywide Integrated Prepared-

ness Plan. Goals and objectives are reviewed each year within this plan.  

• Complete the updated joint Shawano and Menominee Hazard Mitigation Plan. This plan 

was scheduled to be completed at the end of 2023, but due to major health concerns with 

the contractor hired to complete this plan, it has not yet been completed. 

• Continue our yearly review and update of our Shawano County Emergency Response Plan 

to better fit the needs of our community and departments as a whole. 

• Implement local, state and federal requirements to maintain necessary compliance for 

grant eligibility. 

• Finish the Integration of the Standard Response Protocol (school safety initiative) within 

every school and district within Shawano County 

Grants: 

• Applied for and awarded Hazardous Materials Emergency Preparedness grant funds to 

conduct a Hazardous Materials Operations Refresher (training to be completed in 2025) 

• Applied for and awarded Hazardous Materials Emergency Preparedness grant funds to 

conduct a Hazardous Materials Technician Refresher (training to be completed in 2025) 

• Applied for and awarded Hazardous Materials Emergency Preparedness grant funds to 

conduct a Confined Space Rescue Operations Training (training to be completed in 2025) 

• Applied for and awarded Computer/HazMat Equipment grant funds, which were used 

to purchase new gas detection meters for our Shawano County HazMat Team 

 

 

For tips on how to start or stay prepared visit www.ready.gov or www.readywisconsin.wi.gov  

http://www.readywisconsin.wi.gov

