
Together  

       Change Can Happen 

 

 

 

  

 

 

 

 

 

 

 

 

 

 
          Painting was created by CSP consumers during Art Therapy 

 

 

 

 

 

 

 

 

Shawano County Human Services 

W7327 Anderson Avenue 

Shawano, WI 54166 

(715) 526-4700 

 

Greg Thousand, Community Services 

Division Manager 

Greg.Thousand@co.shawano.wi.us 
 

  

Tracy Van Ert, CSP Supervisor 
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Shawano County 

Department of  Human 

Services, W7327 Anderson 

Avenue, Shawano, WI 

54166        715-526-4700 

 

Community 

Support 

Program (CSP) 

CSP is based on the value of 

recovery and person centered care. 

The program uses the Federal 

Substance Abuse and Mental Health 

Services Administration (SAMHSA) 

definition of recovery to guide our 

work: 

"A process of change through which 

individuals improve their health 

and wellness, live a self-directed 

life, and strive to reach their full 

potential". 

 

Wellness is more that the absence 

of disease or stress, wellness 

involves having: 

 Purpose in life 

 Active involvements in 

satisfying work and play 

 Joyful relationships 

 A healthy body and living 

environment; and 

 Happiness 

TO MAKE A REFERRAL CONTACT A 

DHS REPRESENTATIVE. 

Monday-Friday 

8:00 am-4:30 pm 



         Program Description 

Community Support Program (CSP) 

provides comprehensive mental health 

services to adults diagnosed with serious 

and persistent mental illness. CSP services 

are designed to assist individuals to remain 

in their community and reduce the need for 

repeated treatment and prolonged care in 

hospital settings. Coordinated professional 

care and treatment is largely provided in 

the individual’s natural setting and 

community.   

Services are designed to meet an 

individual's unique personal needs, reduce 

symptoms, and promote recovery.  CSP 

treatment services are designed to be 

capable of providing services that can be 

tailored to the individual’s needs at any 

given time, ranging from minimal to 

intensive, or a level that might otherwise 

require care in a hospital setting. 

 

      Program Components 

The treatment a person receives is 

individualized and based on assessed need, and 

what they are hoping to gain from their 

involvement in the program. Services include, 

but are not limited to; 

 Psychiatry services 

 Individual/family counseling services and 

therapy 

 Medication management/ monitoring 

 Assistance in locating, obtaining, and 

maintaining stable housing 

 Variety of social and recreational skill 

training groups 

 Service coordination and linkage to 

community resources 

 Assistance with benefits and healthcare 

 Representative payee-ship and assistance 

learning to independently manage finances 

 Providing psychoeducation regarding coping 

skills, parenting skills, safety planning, 

substance abuse, and behavior modification 

 Physical health and wellness management 

 Coordination with other health care 

providers including primary care 

 Emotional support and fostering 

empowerment and recovery 

 Access to 24 hour crisis line 

      Eligibility Requirements      

CSP is available to adults who meet 

the following criteria: 

 

 A Shawano County resident; 

 Eligible for Medicaid; 

 Have a diagnosis of a Schizophrenia 

Spectrum Disorder, Bipolar Disorder, 

or Major Depressive Disorder; 

 In the last year the individual has 

required repeated acute psychiatric 

care, OR acute care was for a prolonged 

period of time, OR acute psychiatric 

care was due to a newly diagnosed 

severe and persistent mental illness; 

 Exhibits persistent disabilities and 

impairments in major areas of their life 

which require extensive supports; 

 Inadequately served by conventional 

outpatient or day treatment; 

 Be willing to have psychiatric services 

provided by CSP staff psychiatrist; and 

 Clinically appropriate for CSP 

approach. 

 

 

“My case manager is extremely helpful and goes 
above and beyond to ensure that I have help 
when I need it”.    
             -Donna 



 

 

 

 

 


